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Directions to Search for a Provider 

Go to http://providers.nhbc.com to locate a provider 

On the Welcome Page, click  

Click here if you are seeking medical services OUTSIDE your home state… 

On the next page 

Enter your group ID: AMA411 

Choose the State  from the drop down menu and click “Go To Directory”. 

On the next page 

Click on your choice: 

To find doctors or physicians = Find a Healthcare Provider. 

To find hospitals = Find a Hospital 

For Urgent Care Clinics and Similar facilities = Find Other Facility 

If using the Location Search 

 Insert City OR County ONLY.  Do not use Zip Code 

 Click Search 

A list of participating providers, within the criteria you chose, will be displayed on the screen.  If there are no participating 
providers within the range you have chosen, you can expand your options to see other possible providers. 

If using the Proximity Search 

 Click the radio button next to Proximity Search 

 Enter Zip Code ONLY 

 Set Distance to the range with which you are willing to travel. 

Click Search 

A list of participating providers, within the criteria you chose, will be displayed on the screen.  If there are no participating 
providers within the range you have chosen, you can expand your options to see other possible providers. 

Optional Search Information 

You can choose a specialty or type of facility to only see providers in that field of medicine.  You can also use the name 
search if you want to search for a specific doctor that is part of a larger practice. 

In all of the Provider Listings you are given, Name, Address, Phone number and a map to their office. 

 

For Assistance Locating Providers, Please call – 888-621-7900 

http://providers.nhbc.com/

